Address:

Moonshine Framing, 1 High Street, Penzance, Cornwall, TR18 2SX

Tel: 01736 330887

Email: pictureframer@gmail.com
Opening hours 10-5 Monday to Friday  10-1 Saturdays

Members: Fine Art Trade Guild

Payment:

Credit Cards accepted – all major.  Debit Cards accepted – all major. 

Other payments accepted; online: Credit card, Debit Card, Paypal. 

Buyer protection online via paypal? = yes.

Paypal status = Verified business seller 

By telephone Credit card, Debit card. 

By post: cheque, payee “moonshine studio” please use printed form on website.

In person: cash, cheque, all major credit and debit cards during normal shop hours above.

All prices and terms are e&oe (errors and omissions excepted)

New credit accounts are not available. All orders are full payment with order.

NOTE – we cannot deal with general mount enquiries by telephone, but we do reply to ALL email and website form enquiries promptly.

General Information- pricing, payment, turnaround & delivery.

We cut mounts at artists prices duirect to the public, singly or in packs of 10 or more.

Bulk order discount prices start at 50+ mounts identical.

Prices of mounts are based around the external size, (extra windows, after the first, are charged for at 50p each – bulk orders extra windows charged at 25 or 26p each) Larger mounts normally  require more packing and have to be sent by carrier, so small quantities of large mounts have to be charged the carriers rate for delivery.

we can invoice you by email, from which you can pay by credit/debit card / PayPal securely online (We do not see or need your card details, and find this is very secure and you also receive buyer protection from our card processors/Paypal). 

You can also pay by cheque or Postal Order and order by mail, using the form provided for printing out on our website home page, and posting it to us, you can use whichever method is most convenient for you, online or by post. 
We can also accept credit card or debit card payments by telephone, but only after the order has been placed and confirmed in writing (by email), or is a repeat order. This avoids any misunderstandings, as we do not take verbal (telephone) orders.

For security we CANNOT accept any credit card details in email, for your own security please note that we will never ask you to email credit card details.

As soon as payment is processed (online is normally instant payment) your job goes onto the next working day's job list. We try to do all jobs in the order which they are recieved in the workshop.

Normal turnaround on mounts in standard mountboards is currently 1 to 3 working  days,(monday to friday) and for custom frames and special mountboards ordered in for your job up to 7 working days before dispatch.                  
Smaller/lighter orders are sent by parcel post, and heavier/larger or bulk orders are usually sent city link's "next working day delivery by 5pm" service, (which excludes weekend deliveries) and is signed for. This can be tracked online, and if requested we will give you a confirmation email and consignment/reference number when your item(s) are dispatched. 

Heavier/larger orders to Highlands and non-mainland UK are normally sent by parcel post due to carriers surcharges.

all e&oe

